Cny»b6a
dunHaHcoBOro
YyNO/IHOMOYEeHHOro

Bbl ABNnAeTECb KNMEHTOM
CTpaxoBOW opraHusaumnmn?

CrpaxoBas opraHusaums oTkasbiBaeTcs
yOOBNEeTBOPUTb Baluu TpeboBaHmna?

C 28 Hoab6psa 2019 roga*

A9 yperyampoBaHus criopa rno BCeM BUaaMm
JINYHOIO U UMYLLLECTBEHHOIO CTPAXOBaHMUS
00 obpalleHUsa B CyA Bbl JONKHbI 06paTUTbCA
K $MHAHCOBOMY YNOSTHOMOYEHHOMY**

O, @ ®

[o HanpaBneHus o6palLeHus
$UHAHCOBOMY YNOSIHOMOYEHHOMY
obpaTtuTech C 3aABIeHUEM
(NpeTeH3unenr) B CTpaxoByto

opraHusauuto.

®

Cnopbl no OCAlO, kacko u
ACAIO paccMaTtpuBatoTcs
¢durHaHCOBBIM
YNOSIHOMOYEHHbIM

c 01.06.2019.

OO

KpoMe o6s3atenbHoro
MeAMLMHCKOro CTPaxoBaHUs

(OMQ).

Ecnu Bbl He cornacHbl ¢ OTBETOM
CTPaxoBOW opraHM3auuv unm

He MOoJlyYMNIn ero B YCTAHOBNEHHbIN
CpOK, HanpaBbTe ob6palleHue
$rHaHCOBOMY YyNOTHOMOYEHHOMY.

becnnaTtHo

MpuémM n paccMoTpeHune
ob6paleHui noTpebuTenen
ocyuiecTBnserca 6ecniaTtHo

MpocTo

O6palyeHune nogaércsa nyTém
3anosiHeHUS CTaHOAPTHOU GopMbl
Ha canTe GUHAHCOBOIro
YMONIHOMOYEHHOIO, MPOBEAEeHME
He3aBUCMMOW 3KCMepTU3bl

He TpebyeTca ***

OO

Moppo6Has nHpopmauuns Ha odpuUnanbHOM canTe PUHAHCOBOro ynonHoMoYeHHoro www.finombudsman.ru

-
\
O6palueHne Takxe MoXeT % )

6bITb HaNpaBneHoO

B MUCbMeHHOU dopMe
no appecy: 119017, rMockBa, g
CTapOMOHETHbIN Nepeyok,

oM 3, AHO «COODY».

MonyuuTe peweHne pmHaHCOBOro
YNOMHOMOY€EHHOrr O Mo BalleMy
o6paleHuto. CTpaxoBas opraHusaums
o6s13aHa UCMONHUTb peLUeHne B CPOK,
yKasaHHbIM B peLueHUM.

bbicTpo

O6palyeHue notpeburtens
paccMaTpuBaeTcs B TeYeHMe
15 paboumnx gHem

06Aa3aTenbHO

HoBbi nopspok yperynmpoBaHus
cnopoB yctaHoBneH PepepanbHbiM
3akoHoM o1 04.06.2018 N2 123-®3
«O6 yrnosiHoOMOYEeHHOM Mo npaBam
notpebutenen GUHaAHCOBbIX
ycnyr»
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MopgaTb obpawieHne: 3apgaTb BOMpoc:

www.finombudsman.ru

8 (800) 200-00-10
6ecnsaTHbIM 3BOHOK Mo Poccum




